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40. It is the ability to understand and interact effectively with people from different cultures.

41. Because people can resolve issues creatively and build trust between each other.

42. > To improve our cultural competence, we should not only understand our strengths and
weaknesses in this area, but also ask questions when we dont understand others’ behaviors,

even_ if we may speak in_an impolite way.

We have to make sure that we’re speaking to others in a kind and polite way.

43. (1) To develop cultural competence, we should learn about different cultures by reading
relevant books and searching for information online to equip ourselves with knowledge. It is
advisable to join an intercultural communication workshop to interact with people from diverse
backgrounds to improve our intercultural communication skills.

(2) Taking professional psychological training on cultural competence is a good way. Through
psychological training, we’ll know it’s OK to feel uncomfortable when facing differences and learn
how to adjust ourselves so as to be tolerant or open to differences, in which way we can develop

our cultural competence.
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Dear Jim,

Knowing that you plan to do exercise at home during the winter vacation, I’m writing to
recommend an app.

The app is called Keep, which provides various teaching videos for users of all levels. I think
the app is your best choice. First, your time of exercise will be recorded. Thus, you will know
whether you get enough exercise. Besides, it’s easy for you to know more people with the same
exercise hobby as you, because it’s sociable.

When you do exercise, I suggest you wear a pair of sneakers, which helps you avoid injuries.

Then, don’t forget to do stretching after your exercise. Too hard training may hurt your body. So

please do it properly.
I do hope this app can help you. I'm looking forward to your reply.
Yours,
Li Hua
)
Dear Jim,

What a coincidence! I am going to work out with an app in winter vacation, too!

What I strongly recommend to you is the app Codoon. It is committed to providing one-stop
sports solutions including fitness teaching and fitness diet guidance, which means it is scientific
and all-round. Also, after assessing your current physical condition, it can recommend appropriate
exercise plans for you, in which way exercise plans are tailored to your needs.

To help you get a good start, I offer you some tips. Pace yourself. Do not overdo whatever the
exercise is at the beginning. Besides, try to follow the plan the app has customized for you, since
only through persistent exercise can you really work out.

What do you think? Looking forward to your reply!

Yours,
Li Hua
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